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Healthcare in 2015: What We Know

 Patients want care when and where they
want it

* Health care is changing
* Less fee for service
* More “shared savings” or “risk”

* Choice

* Try to time the change and hope you can
make the turn on a dime

* OR prepare for the change
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Who Knows Patients The Best?
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What R Walgreens

Health Care I’m compliant with my

Providers statin therapy.
Know About Me . . .

| got a flu shot in October.
| had bronchitis in January.

My Doctor | use reading glasses.

ELRZIIES | have a cat.
Hospitals &

Health Systems Medications | don’t use coupons.

Where | live and my likely
commuting pattern

LEVEL OF : A few visits/month; app
INTERACTION ) s e downloaded on my iPhone

Not much
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What Patients Really Want

« Top 10 preferred primary care attributes (n=3873)

| can walk in without an appointment, and I'm See m e now

guaranteed to be seen within 30 minutes

IfI need lab tests or x-rays, | can get them done
at the clinic instead of going to another location

The provider is in-network for my insurer

The visit will be free . Pr] ce
The clinic is open 24 hours a day, 7 days a week . See me NoOw

| can get an appointment for later today
The provider explains possible causes

of my illness and helps me plan
ways to stay healthy in the future

Each time | visit the clinic, {3 13
the same provider will treat me : My d OCtO r

If | need a prescription, | can get it filled at
the clinic instead of going to another location

The clinic is located near my home

Advisory Board, 2014 survey
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JeffConnect: Highly quality coordinated care when &
where patients want it

CRITICAL CARE AND SPECIALTY
VIRTUAL ED ' CONSULTATION/ TELEMEDICINE

+ PrevenTaste ED use
4 COMPREHENSIVE ACCESS r ,
< RiSK OF CARE DELAYS; ADMISSIONS

URGENT CARE
(VIRTUAL & IN-PERSON)

¥ PrevenTasie ED use

JEFFCONNECT
ON-DEMAND
CAPABILITIES
ACROSS THE
CONTINUUM

4 TIMELINESS, ACCESS
¥ Risx OF BECOMING EMERGENT

PosT-DISCHARGE
E-MANAGEMENT
¥ READMISSIONS
4+ COMPLANCE AND ENGAGEMENT
BASELINE 4
E-VISITS _
4 COST-EFFECTIVENESS, CONVENIENCE
4 COMPLIANCE; SELF MANAGEMENT

" REMOTE MONITORING

V¥ READMISSIONS

4 COMPUANCE AND ENGAGEMENT
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If You Can't Get to Your Doctor,
See One of Ours—Online, Anytime, Anywhere

Come Reimagine Healthcare

* Rapid Growth Due to Expansion
* Fellowships
 Telehealth

 Faculty positions

Telehealth _ .
The Faster, Easier Way to See a Doctor — Virtually!
E m e rge n Cy Med 'i C'i n e Accessible on smartphone, tablet, laptop or desktop

* Use in your home, hotel room, car or wherever you are in PA, NJ and DE
 Available 7 days a week: 8:30 a.m. to 8:30 p.m. through September 20;
U rge n t Ca re 24 hours a day as of September 21
Observation Medicine

Critical Care

-

#_ Download on the [N Getiton
Download the free JeffConnect” app today: ' App Store ;) Google play

Q Jefferson Health.




